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MYHULUIIAJILHOE 3A TAHUE
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ITo OKBDOJT




Yacre 1. Ceeenns 06 0Ka3hIBaAEMBIX MYHHIMNAIBLHBIX yCIyrax>

Pazmen 1

1. HaumenoBanue MyHULIMNANBHOM yenyru: Peanusanys oCHOBHEIX 06Ie06pa30BaTeIbHEIX

HporpamMmm

JOMIKOJIBHOI'O 06pa3013aH1/1;1

2. Kareropuu norpedureneii My HHIHIANBHON yCIyru: (QU3MYecKue THIa 10 8 JeT
3. Hoxasarenu, xapakTepusyolue 06seM 1 (WIn) Ka4eCTBO MYHHUIMIAIBHOR YCIyIH:

3.1. TloxasaTenu, XapaKTepU3YIOLIHE Ka4eCTBO MYHUIMIATBHOMY CITy 1 :

Kon mo
obmepoccuiickomy
6a30BOMY WK
PETHOHATBHOMY
MEPEYHIO

bB24

IMoxasarens, XapakTepu3yIoLLHii IMokasatesnsb, IMokaszaTesb kauecTBa MyHULHNATILHOM 3HaueHue nokasarens JTonycrumbie
cofiepKaHue MyHHLIMMANIbHO# yCiyru XapakTepH3yoLmii yenyru KauecTBa MyHHLUHUMAIbHOI (BO3MOJKHbBIE)
ycnoBust (opmbr) yeayru OTKJIOHEHHS OT
oKasaHusl YCTaHOBJICHHBIX
MYHHLHTANbHOMH rnoka3saresnei
yenyru KauecTBa
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2000 JbHas MH YCTpaHEHHBIX HapyIUeHHi, UEHT
nporpamMma | BO3MOIKHOCTS BbISIBJIEHHBIX B pe3yJibTaTe
MH 3]10pOBbsI NpOBEPOK OpraHamu
(OB3) HCMOJIHUTENILHOI BIacTH

cyobexToB PO,
OCYLUECTBAAOLMMHU (ByHKLUHN
10 KOHTPOII0 U HAZ30pY B
cepe o06pasoBanus

(npoueHT)

Hons ponurenei, Ipo | 744

yI(OBJ'IETBOpeHHbIj( Ka4yeCTBOM | LEHT 9 90 9
NpPea0CTaBIAEMON yciyru

(npouexT)

3.2. Iokasareinu, XapaKkTepu3yolime 06bem MYHULMOATEHOR yCIyru

B
Iokasatens, xapakrepusyiouii IMokasatens, [Mokasarens 06bema 3HaueHHe Paszmep mnatsi HonycTtumbie —‘
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8010110 |apantupos | O6yuaiow | OT 3 netr | OuHas Yucno yeno | 792 |60 60 60 0 0 0 5
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310POBbsl
(OB3)

4. HopMaTHBHBIE IPaBOBEIE aKTHI, YCTAHABIMBAOIIIE pa3Mep Iiathl (LieHy, Tapud) nu6o mopsaok ee (ero) yCTaHOBICHUs

PexBu3uThHI HOPMaTUBHOT'O IIPABOBOI'0 aKTa

BU]T l'[pPlHﬂBI]I[/[f/i oprasn nara HOMED HanMCHOBaHHUE

1 2 3 4 5

W

. [Topsimox oxa3aHuss MyHUIMIIATEHONW yCIyTH
5.1. HopMaTuBHbIE IPaBOBBIE aKTH, PETYJIUPYIONIHE MTOPSIOK OKa3aHUs MYHHUIMITAIBHON yCIyTru

Denepanprbiit 3aK0H 0T 06.10.1999 Ne 184-@3 "O6 o6mux IPHHIMNIAX OpraHH3alHK 3aKOHOAATENIBHBIX (IIPEICTaBUTENBHBIX) H HCIIONHUTENLHBIX OPraHOB
1rocyJlapcTBEHHOR BIacTH cyobexToB Poccuiickoit Menepanuu”
(Dejiepanbhbli 3akoH oT 06.10.2003 Ne 131-03 "O6 o6wmyx NpUHLMNAX OpraHM3aLMK MECTHOro camoynpasieHus B Poccuiickoit denepauun”
(Dejiepanbhbli 3akoH oT 29.12.2012 Ne 273-®3 "O6 obpazosanuu B Poccuiickoii Denepauyn”
(HaMeHOBaHHE, HOMEp U JjaTa HOPMaTUBHOTO IIPABOBOTO aKTa)

5.2. Iopspok nHGOPMUPOBAHHUS TTOTEHIHAIBHBIX OTpeOuTeseil MyHUIUIIATBHON YCIYTH

Cnocob nupopmupoBaHus CocraB pa3meliiaeMoii nHdpopmaunu YacroTa 06HOBNEHNs MH(pOPMALMK
1 2 3
Fipopmuposanne npu nuHOM obpalieHnu PaGoTHukM yupexaeHus BO Bpems paboThl yupexIeHHs B cllyHae Mo mepe obpatueHus
JIM4HOrO O6palleHus rojlyyaTeneit MyHULMNaabHON yeinyri v (Min) ux




ponuteseii (3aKOHHBIX NpeACTaBUTENEH) MPEIOCTABISIOT HEOOXOAUMBIE
pasbACHEHHs 06 OKa3bIBAEMOI MyHULIMNANILHOI ycayre.

[TucbMeHHOE HH(pOPMUPOBaHUE

HunuBuayansHoe nucbMeHHoe HHGOPMUPOBaHHe NpH o6palLeHu
rpaXciaH MmyTeM MOYTOBbIX OTIPABJEHUI K MO MEKTPOHHOI MouTe (B
3aBUCMMOCTH OT crocoba JI0CTaBKH OTBETA, yKa3aHHOIr0 B MHCbMEHHOM
o0palleHuu, Uiy crnocoba obpalleHNs 3aHHTEPECOBAHHOrO IMLA 32
uHpopmaLmeit).

ITo mepe obpatueHus

KoHcynbrauus no renedoHy

PaGoTHuKHM yupexaeHHs BO BpeMst paboThl yupexaeHHUs B Cllyuae
obpalleHus noyyareneil MyHULMMANbHOM yCayr u (Wiu) ux
poauTeneit (3aKOHHbIX MpeJCTaBHTe eH) No TenedoHy NpeaocTassioT
HE0OX0ANMbIE Pa3bsACHEHHs 00 Oka3biBaeMON MyHUUMIAILHOM yciyre

Mo mepe obpalueHus

Wndopmauus B noMewweHnn u Ha caiite
yupexaeHus

HMHpopMaUnOHHBIE MaTepHalbl [0 MyHHLMMANBLHOI ycayre,
NpeNOCTaBAEMON YUPEKASHHUEM, B COOTBETCTBHM ¢ DefepaibHbIM
3aK0oHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBanuu B PO", ¢
TpeGoBaHUAMH K CTPYKTYpe oHLHaTIbHOrO caiita 06pa3oBaTe/ibHOM
OpraHM3auuu B MHGOPMALMOHHO-TENEKOMMY HUKALIMOHHOMH CETH
"MnTepHeT" a Tak jke (opMaT NpeaocTaBNeHHs Ha HeM 00513aTebHOMN K
pasmelueHHio uHpopmaunn 06 06pasoBaTenbHON OpraHu3aUuy,
YTBEpPKIAEHHBIE MpHKka3oM PocobpHanzopa ot 29.05.2014 Ne 785 "O6
YTBEPKIAEHHH TPeOOBaHUIA K CTPYKTYpe O(HLMAIbHOrO caiiTa
0o6pa3oBaTe/ibHO# OpraHu3aLlK B HHPOPMaLIOHHO-
TENEKOMMYHHKaLUHMOHHO# ceTn "HHTepHeT" 1 hopmaTy npeacTaBieHus
Ha HeM uHpopmaumnn”.

ITo mepe obpatueHus




Yactb 1. CBeienns 06 0Ka3bIBaeMbiX MyHHIHNAILHBIX yCIyrax>

Pasznen 2

1. HaumeHOBaHHEe MyHHULIIUTIATBHON YCIYTH: MPUCMOTP U YXOJI Kon mo | bB19
2. Kateropuu notpedureneif MyHHIUITATBHON YCIyTH: (HU3HYECKUe JTHLa 061epOCCHiCKOMY
3. Ilokasarteny, XapakTepusyouye 00beM U (WIK) KaueCTBO MYHHLIUITATBHON YCITyTH: 6a30BOMY WITH
3.1. Tokasareny, XapakTepu3ykolUe KauecTBO My HUIMTIANLHOMY CIry Ti: peruoHaIbHOMY
HEPEYHI0
INokasaTeb, XapaKkTepH3yIOLIni MokasaTens, IMokasaTesb Ka4eCTBa MYHHLMNANBLHOM yCayru 3HaueHue nokasarens JonycTumble
cojiepkaHie MyHHLMNANbHOM YCIyrH XapaKTepU3yHoLLuii KauecTBa MyHHUMNAIbHOM (BO3MOJXKHBIE)
ycnosus (popmbl) ycayru OTKJIOHEHHUSIOT
oKkazaHus YCTaHOBJIEHHBIX
MYHHLMNATbHOR nokasareJelikauec
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HCNOJIHUTENBLHOM BIaCTH

cybbekToB PO,
OCYLUECTBIAIOWMUMH (yHKLNHN
110 KOHTPOJIIO U HAA30DY B
cepe obpasosanus (mpotieHT)

Hons poaureneii, Mpoue | 744 90 92 90
yﬂOBJ’lCTBOpeHHHX Ka4yecTBOM HT
NpefoCTaBIsIeMOi yenyru

L (npouexr)

3.2. Tlokasareu, XapakTepu3yIomue 06bem MYHULMIAILHOR yCIyrn

r TNokazatenb, xapakrepusyouuii Mokazaress, TMokazaresnb 06bemMa 3HaueHue Pa3mep nnarsl Honycrumbie
COACPIKAHME MYHHLMMANLHOMN XapakTepu3yo-Luii MYHULMMANbHOM nokasatesis o6bemMa (uewa, Tapud)’ (BO3MOXHBIE) OTKIOHEHHS!
yenyru ycnosus (hopmbi) yenyru MYHHLMNANLHON ycnyru OT YCTaHOBJEHHbBIX
OKa3aHus nokasareneii kauecrsa
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4. HopMaTHBHEIE IIPABOBLIE AKTHI, YCTAHABIMBAIOIHE pasMep IU1ath! (1eHy, Tapu)nu6o NOpsIOK ee (€ro) yCTaHOBIEHUs

PexBu3uThHI HOPMaTHUBHOT'O IIPaBOBOT'O aKTa

AJIMHHHCTpaIuu ropoaa
Exarepun6ypra

BUZ NPMHSBILIK Opras nara HOMep HauMEHOBaHUE
1 2 3 4 S
Pacnopsxenne | [lenaprament 06pa3oBanus 27.12.2024 2533/46/36 Pacmopsixenune [Jlenapramenta oGpasoBanms

Apvunuctpauun ropona Exatepun6ypra ot 27.12.2024
Ne 2533/46/36 «O6 ycTaHOBIEHHH ILIATHI, B3UMAEMOiL ¢
poauTenel (3aKOHHBIX IIpe/CTABATENEH )
HECOBEPIICHHOIETHUX 00YYaIOMIHMXCsI 38 IIPUCMOTP U YXOL, oo
3a IETBMH, B MyHULMIIAJIBHEIX 00pa3oBaTelbHBIX
OpraHHU3alUAX, PEAH3YIOUHMX OCHOBHYIO 00pa3oBaTebHyIO
IPOTpaMMy JOLIKOJILHOTO 06pa3oBaHus, GyHKIHK
YIpEIUTENst KOTOPBIX OCYIECTBILIET [lernapTaMeHT
00pazoBanus AJIMHHHCTPAILMH TOPOIA ExatepunGypra»

5. llopsnox okaszanus MyHULUIATEHON yCIyru

5.1. HopMaTHBHBIE PABOBHIE AKTHI, perynupyIoIye mop
(ejiepanbrbli 3aKoH 0T 06.10.1999 Ne 184-®3

(bejiepanbubiii 3akon ot 06.10.2003 Ne 131-D3

AI0K OKa3aHUsI MyHUUMIIANBHOHN yCIIyrH

"O6 O6IMHMX NPHHLMIIAX OPTAHH3AIMH 3aKOHONATETLHBIX (IpencTaBUTENBHEIX) M HCTIONHUTENBHEIX OPTaHOB
I'0Cy/lapCTBEHHO BIacTH cyonekToB Poccniickoit Deneparmn”
"O6 0OIIMX NPUHUKAIAX OPTAHH3ALMH MECTHOTO camoynpasiieHus B Poccutickoii ®eneparun”
(DejiepasibHbl 3akoH oT 29.12.2012 Ne 273-®3 "O6 o6pasosanny B Poccnitckoit Denepanun”

(HauMeHOBaHWe, HOMeD U JIaTa HOPMATHBHOTO TIPABOBOTO AKTa)

5.2. Ilopsanox nH$OPMUPOBAHHS IOTEHLMATLHEIX IOTPEGHTENEH MYHHUUMIATEHOH yCIyru

C11oco6 uupopMupoBanus

Cocras pasmemaemoit undopmamuy

HacroTa 06HOBIICHUS MHBOPMALIAK




2

3

HudopmupoBanue npu THYHOM
oOparieHuu

PaboThuKM yupexneHus Bo BpeMs paGOThl YUpEIKICHHUS B
CcIlyJae JIMYHOro oOpalIeHus IoJyYarteeil MyHHUIIMIATLHON
YCIIyTd ¥ (HJIM) UX POIUTENe (3aKOHHBIX MPEICTaBUTENEH)
TIPENOCTaBIIAIOT HEOOXOIUMEIE Pa3bsiCHEHUS 00
OKa3bIBAEMOH MYHHIIMIIANBEHON yCIIyTe.

ITo mepe obpareHus

IucemenHoe nHbOpMEpOBaHHE

WuauBuyansHoe NHCBMEHHOE HH(BOPMHUPOBAHHE MIPH
oOpanieHuy rpaXkiaH Iy TeM [IOYTOBBIX OTIPABJIEHHH KTk
TI0 BJIEKTPOHHOH OYTE (B 3aBHCHMOCTH OT CIOC06a
NOCTABKH OTBETA, YKa3aHHOTO B THCBMEHHOM OOpalIECHUH,
UM cnocoba o6palleH s 3aHHTEPECOBAHHOTO JIUIA 3a
uHpoOpMAaLHE).

ITo mepe obpareHus

Koncynpramnus o tenepomny

PaboTHuKM yupesxIeHnst BO BpeMsi paboTh yIpexkAEHHS B
ciy4ae oOpalleHus IoTyJaTeied MyHHIUIATBHON YCIyTd |
(unu) MX popuTenei (3aKOHHBIX IIPEICTABATENEL) TT0
TeneoHy NPEeOCTABISIOT HEOOXOAUMBIE Pa3bICHEHHS 00
OKa3bIBAEMOM MYHHIHIIAIBHOU yCiyre

o mepe obparenus

Miopmarius B momerueHun u Ha caiite
YUPEKIECHUS

Nudpopmaruonnble MaTepraiibl 0 MyHHIANAILHON YCIyTe,
MPENOCTABIAEMON YUPEXKACHHEM, B COOTBETCTBHH C
DenepanbHEIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akon
00 0bpasosanuu B PP", ¢ TpeGOBaHMSIME K CTPYKTYpE
O(UIMATEHOTO caliTa 06pa30BATENBHON OPraHU3allHH B
HHGOPMALMOHHO-TETeKOMMYHUKAIIMOHHOH CeTH
"MuTeprer” a Tak jxe HopMaT MpeaoCTaBIeH s Ha HEM
00s13aTeNBHOM K pasMelienuo uHopManuy 06
00pa3oBaTebHOM OpraHU3aIii, YTBEPKAEHHbIE TPUKA30M
Pocobpranzopa ot 29.05.2014 Ne 785 "O6 yTBepKIeHHM
TpeboBaHHI K CTPYKTYpe 0QUIMATEHOTO caiiTa
00pa3oBaTeTbHON OpraHu3auy B HH(YOPMAIMOHHO-
TeIeKOMMYHHKaMOHHOH cetr "MHTepHet" u popmary
IpeCTaBIeHUs HAa HeM HH(popmaiuu".

ITo mepe obparenus




Yacts 1. Ceeenns 06 0Ka3bIBaeMbIX MyHHIHNAILHBIX yCJIyrax>

Paspmen 3

1. HaumeHnoBaHye MyHUIMIIANBHOM YCIYTH: TPUCMOTP M YXOJ

2. Kareropuu notpeduTenell MyHULMIATBHON yeIyru: GU3NUECcKre IHna
3. Iloxasarenu, xapakTepusyrommue 00beM U (WIH) KaueCTBO MyHUIIUTANBHON YCIyT1:
3.1. TlokasaTenu, XapaKTepU3yOLIHE KAYeCTBO MyHULUIAIBLHORY CITyTH :

Kon mo | BB19
obmepoccuiickomy
6a30BOMY MIIH
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MEPEYHIO
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ITokasaTelib, XapakTepu3syowwuii

Moxa3arens,

MokasaTenb kayecTBa MyHHULHNATbHOM

3HaueHue nokasaress
KayecTtBa MyleIl.[Hl'laJ'Il:HOl)‘l

JonycTumbie
(BO3MOXKHBIE)

coiepKaHHe MyHULMNANbHOI yCiIyru XapakTepu3yoLuii yeayru
ycnoBus (popmsr) ycayru OTKJIOHEHHSOT
oKazaHus YCTaHOBJIEHHbIX
MYHHUUMNANbHOM yciyru nokasareneii kauecTsa
MYHULHMATbHOM
yenyru®
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Yacrs 1. Ceeienns 06 0Ka3bIBaeMbIX MyHHLUHNAILHbBIX yCJIyrax>

Pazpen 3

1. HanmeHoBaHKe MyHUIMIAIBHOM YCIyTH: TPUCMOTP M YXOJ

2. Kareropuu notpebuTeel MyHUIMNATBHON YCIyTH: GU3HYECKHE THIA
3. Iokasateny, XapakTepusylolue 00beM U (W) KaUeCTBO MyHULMIATLHOM YCITYTH:
3.1. Tlokasarenu, XapaKTepU3YIOLIIE KaYeCTBO My HUIUIAIBHONY CTYTH :

Kox mo
obmepoccuiickomy
6a3oBOMy WU
PErHOHANBHOMY
HEPeYHIO

bB19

Mokazatenb, XapakTepusyoLni

IMoxazarensp,

[MokazaTens KauecTsa MyHHL[PIﬂZ.T]bHOﬁ

3HaueHHe nokasarejs
KauecTBa MyYHHULH najibHO#

JlonycTimble
(BO3MOXKHBIE)

coepKaHue MyHHLMNANbHOI yCIyru XapakTepu3yoLui yenyru
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Jlonst CBOEBPEMEHHO IMpoue 100 100 100
YCTpaHEHHbIX HapyLUeHHit, | HT
BbISIBJICHHBIX B PE3YJbTaTe
NpOBEPOK OpraHamu
HCTONHUTENbHOI BlacTn
cybbekToB PO,
OCYLIECTBIAIOLLUMH
(yHKLHH 10 KOHTPOIIO 1
Haa3opy B chepe
06pa3oBaHus (MPOLIEHT)
Jlons popureneii, [poue 90 90 90
YJOBJIETBOPEHHBIX HT
KauecTBOM
NpefoCTaBsIEMOH yCIyru
(MpoLeHT)
3.2. Iloka3arenu, XxapakTepusyromue 00beM MyHULMIIAIBHOH yci1yTru
IMoxasaTensb, XapakTepu3yloLLni [Mokazarens, TMoxkazarens 06bema 3HaueHue Pazmep nnatei JomnycTumble
coaepkaHHe MyHHLMMANbHOI XapakTepu3yro-1Hit MYHHUHMMANbHOM nokasarens o6bema (ueHa, Tapud)’ (BO3MOXHBIE) OTKJIOHEHHUS
yenyru ycnosust (hopmbi) ycnyru MYHHULMMANbLHOM yCayru OT YCTaHOBJIGHHbBIX
oKasaHusl nokasarenei kaiecTsa
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4. HopMaTHBHBIE IPABOBBIE aKThl, YCTAHABTMBAIONIME Pa3Mep ILIaThl (1eHy, Tapu)1ubo IopsIoK ee (ero) ycTaHOBJIEHUSA

PexBU3UTHI HOPMATHUBHOTO IIPABOBOTO aKTa

BHIL MPUHABIIKI OpraH nara HOMeED

HanMMCHOBAaHHUEC

1 2

3 4

5

5. llopsmok oOKa3aHUs MyHHUIMIATLHOM YCIyTrd

5.1. HopMaTHBHBIE IPABOBBIE AKThI, PErYIHPYIOLTHE TTOPANOK OKa3aHHUs MYHUIMIIAIBHON YCIyTH
(bejiepanpptii 3akoH 0T 06.10.1999 Ne 184-03 "O6 0o6uux NpUHIKMIIEAX OPTaHU3aKH 3aKOHOJATEIBHbBIX (TpeACTaBUTENIBHBIX) M HCIONHHTENBHEIX OPraHoB
I'ocy lapcTBEHHOM BacTH cyObekToB Poccuitckoit denepauun’
(DejiepasbHbiii 3aKoH oT 06.10.2003 Ne 131-®3 "O6 o6LMX NPHHLKINAX OpraHU3alME MECTHOTO camoynpaeneHus B Poccuiickoii Depnepaumnn"
(bejiepanbHbii 3akoH ot 29.12.2012 Ne 273-®3 "O6 obpasoBaHuu B Poccuiickoi Depepauun”

Cl

(HaIMEHOBAHUE, HOMEP H JIaTa HOPMATUBHOTO IPABOBOTO aKTa)

5.2. TlopanoK MHPOPMUPOBAHKS TOTCHIUANBHEIX OTPEOUTENEH MyHULMITAIBHOM yCILyTH

Cr1oco6 nHhpopMupoBaHus

Cocras pa3meluaemoit iHhopMaLuu

YacroTa 06HOBNEHHs HHDOPMALIMK

2

8

Hiopmuposatie Npu JIHYHOM oOpalleHuu

PaGOTHUKH YUPEXAEHNS BO BPEMst paGOTbl yUPEXKAEHHUS B Cyuae
JMYHOro obpalueHus noyyarenei MyHHUMNATbHON YCITYTH U (W) UX
ponuTeneil (3aKOHHbBIX MPEACTaBUTENEH) NPENOCTABNAIOT HEOOXOAMMbIE
pasbscHeHHs 00 OKka3bIBAEMOI MyHHUMNATLHON yciyre.

Mo mepe obpatieHus

I licnmenoe nHpopMupoBaH1e

WuauBuayanbHoe NHCbMEHHOE HH(OPMUPOBAHHE TIPY 00palleHuu

ITo mepe obpatueHus




rpa<JiaH MmyTeM MoYTOBbIX OTNPABIEHHH UM MO NEKTPOHHOMI nouTe (B
3aBMCHMOCTH OT criocoba AOCTaBKHU OTBETA, YKa3aHHOr0 B MMCbMEHHOM
obpalueHuu, Uik crnoco6a o6paLleH s 3aHHTePECOBAHHOTO JIHLA 32
uHopmaLueit).

Koncynbrauus no renedony

PaboTHUKHN yupeskaeHHs BO BPeMst pabOThbl YUPEXKIEHHS B Cllyyae
o0palueHus nomyyaresneil MyHHUMNANbHOH yCIyrd W (MIn) UX
poauTenel (3aKOHHBIX NPEACTAaBUTENCH) M0 TeNedoHy NPEeIOCTABIIOT
HEOOXO0ANMbIE PasbACHEHHs 06 Oka3bBAEMOI MyHHLMMALHOI ycnyre

ITo mepe obpateHus

Wudopmalns B nomMelLeHnm 1 Ha caiite
YUpeKaAeHUs

HupopmauroHHble MaTepuabl Mo MyHHUMNANLHOI ycnyre,
MPEeNOCTaBISIEMOH YUPEIKAEHUEM, B COOTBETCTBHM ¢ DenepanbHbiM
3aKoHOM OT 29.12.2012 Ne 273-®3 "3akoH 06 06pazosanuu B PO", ¢
TpeOOBaHUAMH K CTPYKTYpE O(HLHMANLHOTO caiiTa 06pa3oBaTebHOil
opraHdsauuu B HHCl)OpMaLlHOHHO»TeJICKOMMyHI/IKaU,l/lOHHOﬁ CETH
"HuTepHeT" a Tak jke OpMAT NpefoCTaBieHUs Ha HeM 06A3aTeNbHOI K
pasmeLueH 0 nHpopMaLuK 06 06pasoBaTeNbHOH OpraHu3alliH,
yrBepikaeHHble npukasomM PocobpHaazopa ot 29.05.2014 Ne 785 "O6
yTBepxKAEHUH TpeboBaHUit K CTPYKTYpe oduumanbHOro caifta
00pa3oBaTe/bHOl OpraHU3aLii B UHOPMALMOHHO-
TEJIEKOMMYHHKaLHOHHOHN ceTh "HnTepHeT" u hopMary npeacrasieHus
Ha HeM WHpopmaumnn".

Mo mepe obpatueHus




Yacre 1. CBegeHnsi 06 0Ka3bIBAEMbIX MyHHIHIOAILHBIX YCIyrax?

Paznen 4

|. HauMeHoBaHHEe MyHULIMIIAJILHON YCIIyTH: TPUCMOTP H YXOJ

2. Kareropuu nmoTpebuTeneil MyHUIMNANbHOH yCIyru: GusudecKkue Juna
3. Tokazateny, xapakTepu3syrolye o0beM U (MI1) KaueCTBO MyHHUUMIIAIBHON yCIIyTH:
3.1. Tlokasareny, XapaKTepu3yIOIIie Ka9ecTBO MyHUIIUTATLHONY CITy TH’:
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obiepoccuiickomy
06a30BOMY WM
PETHOHAIBHOMY
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Yacrb 1. CBexeHHs 06 0KA3BIBACMBIX MYHHIMNAILHBIX yCJAyrax’

Paznen 4

|. HamMeHOBaHIE MYHULMITATBHON yCIyrd: NPUCMOTP U YXOMI

2. Kateropuu notpe6uTeieil MyHULUIANBHON yCIIyri: pU3MIecKue JTuLa
3. [lokasarenu, XxapakTepu3yronme 00beM 1 (M) Ka4eCTBO MyHULIUNATBHOW YCIyTH:
3.1. IlokasaTenu, XapakTepU3yIolie KauecTBO MyHUIUNANLHORY CITyTH’:
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colepKaHue MyHHULMMANLHO# yCyru XapaKTepU3yoLLuii yCIyru KauyecTBa MyHULMNANLHOM (BO3MOXCHBIE)
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BBISBJICHHBIX B PE3yJbTaTe
NpOBEPOK OpraHaMmu
MCTIOHUTEJIbHOM BIacTH
cyb6bexToB PO,
OCYLIECTRIAIOUMHU
(YHKLHH 110 KOHTPOJIIO 1
Haz30py B cdepe
06pa3oBaHus (MPOLIEHT)

Jons poaureneit, [Mpoue | 744 90 90 90
YJOBETBOPEHHBIX HT
KaueCTBOM
NpeaoCTaBAseEMOH yciyru
(MpoueHT)
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4. HopMaTHBHBIE IPABOBLIE AKTHI, YCTAHAB/IMBAOIIME Pa3sMEP NUIATHL (ueHy, Taprb)nu6o IOPANOK e (€r0) yCTAHOBICHHSL

PexBHU3UTEI HOPMAaTHBHOT'O IIPaBOBOTO aKTa

BHA NPUHSBIINH Opran nara HOMEDP HAUMEHOBaHHE

1 2 3 4 5

91

5. Hopsijlok oka3aHUs MYHULUNATBHOW yCIyTri

5.1. HopmaTHBHBIE IPaBOBEIE aKTHI, PETYJIUPYIOIINE TIOPATOK OKa3aHHsA MYHUIMIIAIBHON yCayTru
(heyiepastbHbIi 3aK0H 0T 06.10.1999 Ne 184-®3 "O6 o0uipx MPUHIKIAX OPraHU3ALMH 3aKOHOAATETBHEIX (TIpeICTABUTENBHBIX) ¥ MCIIOJIHUTEIBHBIX OPraHOB
JOcylapeTBeH O BacTh cy6nexToB Poccuiickolt @enepanyy”
(hejiepasibhblii 3aKoH ot 06.10.2003 Ne 131-03 "O6 061X NPUHLKNAX OPraHU3aLMKH MECTHOTO CaMOYNpaBIeHUs B Poccuiickoii enepauun’”
(hegiepastbibiii 3akoH o 29.12.2012 Ne 273-®3 "O6 obpasosanum B Poccutickoit Denepauuu”

(HaMMeHOBAHHUE, HOMEP U 1aTa HOPMATHBHOTO MPABOBOTO aKTa)

5.2. Ilops 10K HHMDOPMUPOBAHILL IOTCHIMANBHEIX TIOTpeOnTENeH MYHULMITIAIBHON ycayru

C'110c06 nHpopMHUpoBaHus Cocrag pasMellaemMoii HHpopMauu YacToTa 06HOBICHHs HH(OPMALKK

1 2 3

IiiiopMiposanme npu JudHoM obpaluenny | PaGOTHHKH yUPEKAEHUs BO BPEMs paboThbl yupexAeH!s B Clyuae Mo mepe obpatieHus




JIMYHOTO OOpalLeHHs NoJTyyaTesneil MyHHLMManbHOH yenyru u (Min) ux
poauTenei (3akOHHbIX NpeACTaBuTeNei) NPEAOCTABIAIOT HEOOX0AUMbIE
pasbsicHeHns1 06 OKa3bIBAEMOI MyHHLMNANBLHOIT ycnyre.

IMucbMenHoe HHPOPMUPOBaHHE

UnausuayanbHOe MHCbMEHHOe MH(OPMUPOBaHUE Npu oOpalleHuH
rpaX<AaH MyTeM MOYTOBBIX OTMPABICHNH UM 110 3NEKTPOHHOH mouTe (B
3aBHCHMOCTH OT CMocoba JOCTaBKH OTBETA, YKa3aHHOrO B MUCbMEHHOM
obpalueHuH, WK crnocoba 0dpalleHHs 3aMHTEPECOBAHHOTO JIMLA 32
HH(popMaLueii).

Mo mepe obpatueHus

KowcynbTauus no tenepoHy

PaGoTHHKK yupexxIeHHs BO BpeMst pabOoThl yupexeHus B ciiyuae
obpallieHust noJiyyaresieil MyHULMMANbHOM yeayri v (Min) ux
poauTeneii (3aKOHHBIX NMPeACTaBUTENEI) N0 TeNeOHY NPENOCTABAOT
HeoOX0auMble pa3bsiCHEHUs 00 OKa3bIBAEMOI1 MyHMLMNANLHOM yciyre

Mo mepe obpatueHns

Wuopmalys B NOMELIEHUH U Ha caiite
Y4pexKAEHHsA

WH(pOopMaLMOHHbIE MAaTEPHabl N0 MyHHLMMANLHOT yCayre,
NpefocTaBnseMoil yUpexAeHHEM, B COOTBETCTBUH ¢ DenepabHbiM
3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 o6pasoBaHuu B PO", ¢
TpeGOBaHMAMH K CTPYKTYpe o(HLHANLHOTO caiiTa 06pa3oBaTelbHOM
opraHu3alnu B HHPOPMaLMOHHO-TEEKOMMY HUKALIMOHHOT CeTH
"UnrepHet" a Tak xe GopMat NpeJocTaBieHns Ha HeM 003aTeNbHOl K
pasmelLeHno nHpopMaLuu 06 06pazoBaTeNbHON OpraHu3aLym,
yTBepKAEHHbIE NpHkazom PocobpHaazopa ot 29.05.2014 Ne 785 "O6
yTBEPIKAEHHH TPeGOBaHUI K CTPYKTYpe OpULHANLHOrO caiTa
oGpa3oBaTeNibHOi1 opraHn3aLKk B HHPOPMALMOHHO-
TeNeKOMMyHHKaLHOHHOH ceTr "MHTepHeT" u (popMaty npejacTaBieHus
Ha HeM uHpopmauun".

Mo mepe obpaleHus

el



Yacrb 2. CBeleHHUA 0 BLINMOJHAEMbIX paGOTax2

Paznen
1. HaumenoBanue paboTsl Konx nmo
o01epoccuiickomy
5 5 5 i pat 6a3oBOMY MU
. Kareropun norpebureneii paboTsl PerHOHATEHOMY
NIEPEYHIO
3. IlokazaTenu, xapakTepusyrolue 00beM U (MIH) KaYeCTBO MyHHLIMIAIBHONH paboTh
3.1. INokasaTenu, XapakTepU3yIOIIME KAYECTBO MYHULMNATLHORPaGOTE
[Toxazatenb, XapaKTepH3YIOIIHH IToxazarens, INoxa3arens 3HaueHHe ITOKa3aTeNs Jlomyctumble
cojiep)xanue paboThI (110 CIIPAaBOYHUKAM ) |  XapaKTepU3YIOLMi | kauecTBa pabOTEI KadecTBa pabOTHI (BO3MOJKHBIE) OTKIOHEHHSI
ycnosus (Gopmbr) OT YCTAHOBJICHHBIX
BBITIOJTHEHUS PabOTHI TIoKa3aTelieil KauecTsa
pa6oTer ¢
eMHHIIA
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1.2, Hokasareny, XxapakTepusyonye 005eM paboThI
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Yacrs 3. [Ipoyne cBegenusi 0 MyHHIMOAILHOM 3a1aHAAS

1. OcHoBaHus A5 JAOCPOYHOI'O NPEKPAILICHUS BBIIIOJTHEHUA MYHULIAIIAJIBHOI'O 3aJaHUA

JIMKBUAAINA YUPEXKIACHUsI, peopraHu3aiusd yUpexKIeHus, OKOHYaHHE Mepuoja ACUCTBUS JTULICH3UN Ha npeaoCTaBJICHUAC MyHHL[PIHaJ'IbHOﬁ
YCJIYrd, OKOHYaHUE Tmepuoaa JIEUCTBUS CBUJETENBCTBA 00 AKKpEeIUTAllMl MYHHULUIIAJBHOIO YUYpEXKIACHUSA, UHBIC OCHOBaHUI,
NpenyCMOTPECHHBIE q)e,[[epaJIBHBIMI/I, PEruOHAIIBHBIMUA 1 MYHHUIIUTTAJIBHBIMU HOPMAaTUBHBIMU IIPABOBBIMM aKTaMH.

2. Vnas undopmanus, HeoGX0AMUMas! TSl BBITOIHEHHS! (KOHTPOJIS 32 BBINOJHEHHEM )MYHUIUANIATEHOTO 3a0aHHS

B cayuae, ecnu akruueckue 06beMHBIE H KAUECTBEHHEIE MTOKa3aTeIM BBIMOIHEHUS MyHHUUMITAIBHOTO 3a/[aHus 110 PEe3yJbTaTaM JeBATH
MECSIICB TEKYLIEro (UHAHCOBOTO rofa OTIMYAIOTCA OT IUIAHOBBIX C IPEBHILICHMEM MPEAENbHBIX IOKas3aTeNel, yTBEpiKIeHHBIX
Henapramentom, YipapneHneM 06pa3oBaHus GOPMHpPYETCS HOBOE MyHMILHMIANBHOE 3aljaHHME IVl YUPEXIEHUS C COOTBETCTBYIOIIMMH
M3MEHEHUAMU 00BEMOB M(MJIM) KauecTBA OKa3aHHsA yCIyrd (BBIIOIHeHHs paGor). K HoBoMy MyHHLIMNAIRHOMY 3aJaHMIO IPHIAraeTcs
TMOSICHATENBHAS 3allCKA ¢ NaHHBIMH 00 M3MeHeHMAX. C LeNbI0 KOHTPOIS 32 BBIIOIHCHHEM MYHUIHMIAIBHOIO 3aJaHUs HCTIOJb3YeTCsS

TeKyHII/Iﬁ U UTOTOBBII KOHTpPOJIb B paMKaX BHYTPEHHETO d)HHaHCOBOFO KOHTPOJIA U TEMaTUYECKU i KOHTpOJ'IL.3. HOpHHOK KOHTPOJIA 3a
BBIITIOJIHEHUEM MYHUIIUNIAJIBHOTO 3a1aHUA

Dopma KOHTpPOJIS Ieprogu4HOCTE OpraHbl rocy1apCTBEHHOM BIIACTH, OCYIIECTBISIOLINE
KOHTPOJIb 34 BEITOJHEHHEM MYHUIMIIAIEHOTO
3amaHus
1 2 3
Texymuit KOHTPOIIB, BHYTPEHHUH TpH pa3a B FoJl 10 UTOTaM M pe3yabTaTaMm Vnpasnenue o6pazoBanst OpKOHHKHI3EBCKOIO
(\MHAHCOBBI KOHTPOIIb peanuzanui MyHUIMNATIBHOTO 3ajaHus 32 | paifoHa JlemapraMeHTa 06pa3oBaHust AMUHHCTPALHN
TPH, LIECTb, AEBATh MECALIEB TEKYILETO ropona ExatepunOypra

¢dunancosoro rozxa

I1'ToroBbIi# KOHTPOJIb, BHY TPEHHUI OJIMH Pa3 B IOl IT0O UTOTaM M Pe3yJibTaTaMm Ynpasnenue ob6pazoBanust OpIHKOHUKHI3EBCKOTO
()HAHCOBBIH KOHTPOIE peanusanui MyHUIUMIATBHOTO 3a/jaHus 33 | paifoHa [lenapTaMeHTa 06pa3oBaHust AJIMUHACTpALEN
J(BeHAILATh MECAIEB TEKyIIEero roposa ExarepunOypra

(huHaHCOBOTO roja

0¢



Femamqecxnﬁ KOHTPOIb He Jalle OHOro pasa B FoJ B paMKax
YTBEPIKIEHHOTO Ha FOT TLIaHa paboTh! WITH
10 (haKTy MOCTYNHBIIHX OOpaLICHUH O
HapyIIeHusX (HHAHCOBOH AESTETBHOCTH.
He vaine ofHOTO pasa B J[Ba rojia B paMKax
YTBEPIKAEHHOrO Ha TOJI IUTaHa paboThl MK
110 (haKTy MOCTYIUBIINX OOpAILeHHH O
HapyIIeHHsIX PHHAHCOBOH S TETHHOCTH

L

JlenaptameHT 00pasoBanus AIMHHACTPAHH roponﬂ
ExareprHOypra;

JenaprameHT GQUHAHCOB AZIMHHHCTPAIMK ropoaa
ExarepuuOypra, KOHTpoIbHO-PEBU3UOHHOS
yIpasieHne AIMAHACTPALMK ropoaa
Exarepun0ypra, Cuérnas nanara ExarepunHOyprekoi
ropozckoi Jlymbt

4. TpeﬁOBaHI/IH K OTUETHOCTH O BBHINTOJIHEHUH MYHHUUUIIAIBHOTO 3aJaHusg

VcnoaHuTens MYyHHUIUIIATIBHOIO 3aJaHusd  TPENCTaBIACT B praBHCHI/Ie 06p3303aHm1 Op,[l)I(OHI/IKI/IIBeBCKOI‘O paﬁOHa I[enapTaMeHTa
06pa30BaHl/Iﬂ AHMI/IHI/ICTpaIII/II/I ropoza EKaTCpI/IH6pra oTueT 00 HCMOJHEHUU MYHMITUIIAJIBHOTO 3a/aHusd, a TaKKe IOSICHUTCIIbHYIO
3aIMCKy O pe3yJibTaTax HMCITOJIHEHUS MyHHUIIUIIAIBHOTO 3aJlaHUs €XKEKBApTAIBHO U 11O pesyiabTaTam TEKYIIEro (bI/IHaHCOBOFO rojaa.

4.1. HepI/IO,Z[I/I‘{HOCTL IpencTaBICHUA OTYETOB O BBITTOJHEHUU MYHUIUNATIBHOTO 3aJlaHus: 3a TPH, LIECTh, NCBATH MECALEB U IO

pesyJyipTaTam TCKYLIEro (i)I/IHaHCOBOI“O rojaa

4.2. CpoKy TIPe/ICTABIICHHs OTYETOB O BHIMONHEHMH MYHHIIUIAILHOTO saganust: 05 Ym@clna Mecdla, CIEAYIOIEro 3a OTYCTHBIM,
Tpe/BapUTENBHBINA OTUET 32 COOTBETCTBYIOLIMH QHHAHCOBBIH TOJl B CPOK 10 10 HOsAGPs TEKyLIEro GUHAHCOBOIO roja

4.3. Auple TpeGOBaHI/ISI K OTYETHOCTH O BBIIIOJIHEHUN MyHULIMITAIIBHOTO 3aJaHuA

5. VIHble [TOKa3aTeNH, CBI3aHHBIE C BBINOTHEHMEM MyHULUNATEHOTO a8

3aBeIyIoNuit SN nh B.B.IOpbeBcKux

1. 3amoHsAETCS B CIIYYae JOCPOUHOrO IPEKPATIEH S BEITONHEHUSI MyHIIUIIATLHOTO 34l

AHU.

2. DOPMHUPYETCst IPH YCTAHOBIEHNH MYHUITTIAIBHOIO 3a1aHus Ha OKa3aHue MyHHITHTIANBHOM yCiyTH (YCIyT) 1 BBIIOIHEHIS paboTsl (paboT) u
COZIEPXKUT TPEOOBAHHST K OKA3AHUIO MYHHIUTATEHOH YCITyrH (YCIyT) U BBITOJIHEHHIO paboTs! (paboT) pasae/BHo Mo KaX/I0M M3 MyHUIUIIAJIbHBIX YCIIYT

(paboT) ¢ yKasaHHEM TOPSIAKOBOTO HOMEpa pasaena.




3. 3amoNHAeTes B COOTBETCTBUM C [IOKA3aTesIMH, XapaKTePU3YIOIMMH Ka4yeCTBO yCIIyT (paGoT), yCTAHOBIEHHBIMH B 00IIEPOCCUIICKOM Ga30BOM
TIepeUHE MM PETHOHAIBHOM MEPEUHE, a MIPH MX OTCYTCTBUH UM B IOMOTHEHHE K HIM — [10Ka3aTeNAMHE, XapaKTepH3YIOIIMMHU KaueCTBO ycIyT (pador),
YCTAHOBJEHHBIMA IIPH HEOOXO/MMOCTH OPTaHOM, OCYLISCTBIIONIM (YHKIME U MONHOMOYHS YYPENMTENS MYyHUIMIAIBHEIX OIOKETHEIX HIIH
ABTOHOMHBIX YUPEXK/IEHUH, TIABHEIM PACIOPSIUTENEM CPENCTB 6rOJKETa, B BEICHUM KOTOPOTO HAXONSATCS MYHHUIHUIATBHBIE KA3EHHBIC YIPCKACHHA.

4. 3aroNHSIETCS B COOTBETCTBHH C OOIEPOCCHIICKIM 6a30BBIM TIEPEYHEM HlH PETHOHATBHEIM IIEPETHEM.

5. 3aMOJHSIETCS B COOTBETCTBHE C KOZOM, YKa3aHHBIM B OOIIEPOCCHHCKOM 6a30BOM TIEPEHHE UM PETHOHATHLHOM nepeure (P HATHIUK).

6. 3an0HAETCA B CIIyYae, ECIIU JUIs PasHBIX YCITYT U paboT yCTaHABIMBAIOTCS pasIMYHbIe MOKA3aTCIH ZIONMYCTUMBIX (BO3MOXKHBIX) OTKIIOHEHHI
HIIM €CIH yKa3aHHbIe OTKIIOHEHHS yCTaHABIHBAKOTCA B aGCONIOTHBIX BeJM4uHax. B c1ydae ecnu exuHuLEH 00bemMa paboTEI ABIAETCS pabora B LlenoMm,
[oKa3aTesb He YKa3bIBaeTCs.

7. 3amonuseTes B ciIyuae, eCiH OkasaHue ycIyr (BBIIOTHEHHE paboT) OCYIECTBIETCS Ha [UIATHOH OCHOBE B COOTBETCTBHH C 3aKOHOATEIECTBOM
Poccuiickoit deepanyi B paMKax MyHULUIAIBHOTO 3alaHHs. Ipy OKA3aHUH YCIIyT (BBIOMHEHHA paboT) Ha [UIATHOM OCHOBE CBEPX yCTAHOBJIEHHOTO
MYHHIATIAIBGHOTO 3a/aHHs YKa3aHHBI MoKa3aTenb He (dopmupyercs.

8. 3anoJIHsIeTCs B IEJIOM II0 MyHUIUIIAIBEHOMY 331aHUIO.

9. B umcIie MHBIX [OKA3aTeNel MOXKET GbITh YKa3aHO JONYCTHMOE (BO3MOKHOE) OTKIOHEHHE OT BBIMOIHEHHS MyHHIMIATBHOTO 3aaHus (YacTu
MyHHIMTAIGHOrO 3aJ[aHKs), B MpeAeliax KOTOporo OHO (ero 4YacTh) CUMTAETCS BBINOIHEHHEIM (BBIMIOJNIHEHHON), MPH NPUHSTAH OPraHoM,
OCYIIECTBSIONUM (YHKIMH U MOJHOMOUHMS YIPEAUTENs MyHHIHIATBHBIX 610/UKETHBIX MIIH aBTOHOMHBIX YUPEXKIEHHUH, TIIABHBIM PaCTOPANHTCIEM
cpencTB G10jpKeTa ropojia, B BEIEHHH KOTOPOro HaXOATCsA MYHUIMIIABHBIC KA3CHHEIC YUPEKIEHHUS, EMIEHHS 00 YCTAHOBIEHHH OGIIEro JOTyCTHMOrO
(BOSMOJKHOTO) OTKJIOHGHHS OT BEIIOJHEHHs MYHHIMTAIBHOTO 33/IaHKA, B NPECnax KOTOPOTO OHO CYMTACTCS BHITONHEHHBIM (B MPOLEHTAX, B
a0COJTIOTHBIX BEJIMUMHAX). B 9TOM ciy4yae NOIyCTUMBIC (BO3MO>KHBIE) OTKIOHEHHUS, IPE/yCMOTPEHHBIE IO/IYHKTaMH 3.1 u 3.2 myHKTa 3 HACTOAIIETO
MyHHUIMIAILHOTO 3aaHHsl, HE 3aMOJTHAIOTCS.
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